
YEAH 101 
Introduction/Overview



AGENDA
• What is YEAH?
• Why are we using YEAH?
• What can you do with YEAH?
• How do you vet Volunteers and Host Families?
• Overview of YEAH Portal



WHAT IS ROTARY YEAH?

YEAH is an Acronym for: 
Youth Exchange Administration Hub

• It has 5 Components:
– The HUB – Online Program Management Tool
– The Portal – Our YE Program in Your Pocket
– Online Volunteer & HF Applications and Reporting
– External Integrations
– Scheduled Reminders



YEAH Features
• Manages our program data:  Students, Applicants, 

Host Families, & Volunteers all in one place 
• Holds historical records for Inbounds, Outbounds, & 

Host Families 
• Provides Progress Indicators to show program status 

at a glance 
• Provides system-generated email and text messages 
• Automated Reminders and Alerts:  Overdue Reports, 

Pending Documents, Upcoming Birthdays 
• Notification of Student Arrivals & Departures 
• Numerous Useful Reports, plus Data Export Function 



The YEAH HUB
YEAH HUB: https://yehub.net/W02.php

1. The District 5020 Youth Exchange Database
2. The HUB stores information on our Volunteers, 

Host Families, Inbound Students and Outbound 
Students (Current, Future and Past), along with 
Documentation pertinent to each of these groups 
that keeps us safe and compliant with District 
5020, Rotary Internation, and the US Department 
of State (DoS) rules and regulations.

https://yehub.net/W02.php


The YEAH Portal

Web Portal: https://yehub.net/W02-portal
1. A portable and smaller version of the HUB. 
2. The YEAH portal can be accessed on a cell phone, tablet 

and computer. 
3. Data is available but not most documents. Phone 

numbers, addresses, insurance numbers are available. 
4. Primary function is the ability to file reports: Student 

Arrival report, Monthly Counselor reports, Student Move 
report, Host Family Interview Report and 60 day report. 

http://yehub.net/W02-portal


Definitions
• Vetting – completing all documentation required by 

Rotary and District 5020 to work with or Host an RYE 
Student 

• HF – Host Family 
• Approved HF – A HF that has completed vetting and 

training
• DoS: US Department of State – Publish requirements 

for US Volunteers/HF and district committee
• NAYEN – North American Youth Exchange Network
• YPA training – online Youth Protection Awareness 

course and quiz



More Definitions

• NSOR – US National Sex Offenders Registry

• IntelliCorp, RCMP, CBC, CRC – Refers to Criminal 
Records/Background Checks

• Violation – A HF is in violation if they are hosting a 
student and one or more of their requirements is not 
complete or has expired

• YEAH Database – Synonymous with the HUB

• Portal – The YEAH Portal

• Website – District 5020 Youth Exchange Website 
(www.rye5020.org)



Reports filed by the Club Counselor or the 
Club YEO

• Host Family Home Visit/Interview Report (Portal or HUB)
• Host Family Follow up Report (more than two weeks, but 

within 60 days after student has moved in) (Portal or HUB)
• Monthly Report (Portal or HUB)
• Host Family Change Report (Portal or HUB)
• Student Arrival Confirmation (Portal or HUB)
• Host Family Orientation (HUB)
• Student Departure Confirmation (HUB)



Steps to Vetting a Volunteer

1. Meet with the potential Volunteer
2. Email the application link to Volunteer
3. Volunteer submits completed application online
4. Three references respond positively (only 1 can be a 

Rotarian not involved in RYE - none may be 
relatives)

5. Volunteer completes the NAYEN YPA Training and 
test (link is emailed)



Steps to Vetting a Volunteer (continued)
6. Criminal Records Check/Background Check

– US: An email link from IntelliCorp is sent to all US 
volunteers and host family members who will be 18 or 
older during the exchange. The results are sent to the 
District Youth Exchange Compliance Officer.  If approved, 
the results are uploaded into the database. 

– Canada: Volunteers and host family members who will be 
18 or older during the exchange obtain a Vulnerable Sector 
CRC from local law enforcement or the RCMP and a copy is 
forwarded to the District Youth Exchange Compliance 
Officer by the Volunteer or HF member.  If approved, the 
results are uploaded into the database.

7. (US Only) Volunteer completes the DoS certification course 
and exam



Volunteer Application Link
Email this link to Volunteers to start the process:

https://yehub.net/W02-volapp
• The link is on the website (www.rye5020.org) under 

Rotarians -> YEAH -> Application Links (you will need 
to copy and paste the URL to send)

• It can also be emailed from the HUB under Utilities -> 
Program Links

• You can send a link from the HUB to a Volunteer who 
is renewing and the system will allow them to update 
their existing application. 

http://yehub.net/W02-volapp
http://www.rye5020.org/




Steps to Vetting a Host Family

1. Visit the Family in their home to insure they are a 
suitable household-do this first!

2. Provide a link to the online form

3. HF submits completed HF App online (including 
photos)

4. The initial Home Visit Report is submitted online by 
the interviewer

5. Three references respond with positive feedback 
(no Rotarians from the YE program and no relatives 
can be used as a reference)



Steps to Vetting a Host Family (continued)

6. All Adult members of the household over 18 living 
at home complete the NAYEN YPA Training and test 
(a link is emailed to each)

7. Criminal Records/Background Checks are requested, 
run, completed, approved by District Youth 
Exchange Compliance Officer and uploaded in 
YEAH.



Steps to Vetting a Host Family (continued)

8. HOST FAMILY ORIENTATION: After the entire vetting 

process is complete, a Host Family Orientation is 

conducted with all family members and uploaded –

this step cannot be done before all vetting is 

completed and cannot be done on the same day as 

the initial interview is uploaded. 

NOTE:  The HF Orientation will be rejected if it is done 
prior to the vetting process being completed for the 

entire Host Family.



Email this link to a member of the Host Family:

https://yehub.net/W02-hfapp
• The Link is on our www.rye5020.org website, under 

Rotarians -> YEAH -> Application Links (You will need 
to copy and paste the URL to email)

• Also available on the HUB under Utilities Tab -> 
Program Links

Host Family Application Link

http://yehub.net/W02-hfapp
http://www.rye5020.org/


• Depending on your role you may be sent an email 
with a temporary password to sign on to the Portal.

• As soon as you enter you will be asked to reset your 
password, it needs to have a capital, numbers and 
letters at least 8 characters in length. 

• Use your email on record with YEAH for your 
username. If you later forget your password you will 
need to click �Forgot Password�

• If you are not sent a new password contact your 
District Compliance Officer.

What’s Next for a New Volunteer?



http://yehub.net/W02-portal

http://yehub.net/W02-portal


After logging in



What can you do with the Portal?
• View Current Student Information
– Flight information (one week before arrival)
– Current Host family information
– Insurance Information
– Most recent Monthly Counselor Report

• Current Inbound Student : You can assign a HF using 
Submit Host Family Change Report (Note:  If a HF 
has not been approved they will not show up on the 
list of available HFs). 

• Submit Student Monthly Counselor Reports



Current Inbound Student
• Notice the four options at the 

bottom of the student�s file:
• Print Temporary ID Card
• Submit Host Family Change 

Report 
Note:  Only fully vetted and trained 

HF will show in the list
• Submit Monthly Counselor 

Report
• View Most Recent Counselor 

Report
• Before the student arrived there 

was one more possible report: 
the Arrival Confirmation. 



• Submit Host Family/ Visit 
Report

• Submit Follow up Visit 
Report (between 14 and 60 
days). This tab will appear 
after the initial Home visit is 
recorded. 

• Note that a second 
certified/vetted Rotarian 
must conduct this visit.







Vetting a Volunteer
1. Meet and discuss responsibilities
2. Send link to Volunteer
3. Alert References
4. Begin Criminal Records Check Process
5. NSOR Checks (this is part of the CRC)
6. NAYEN YPA Training and test
7. DoS Training and test (U.S. only)
8. Certification Letter (sent by administrator)
9. Application is good for 3 Years
10. CBC, NSOR, and DoS training must be done annually 

in US; CBC and NSOR or done every 3 years in 
Canada



Vetting a Host Family
1. Meet family in home to discuss the program
2. Send HF application link
3. Have the HF alert their references about the referral 

email 
4. Submit first Home interview/visit form
5. Criminal Records checks 
6. NAYEN YPA training and test



Vetting a Host Family (cont.)

7. (US Only) NSOR Check - this is part of the IntelliCorp 
CRC and is completed by the YEAH program 
administrator

8. Conduct HF orientation in the home or Family 
completes the online HF Orientation (online 
orientation can only be completed by returning 
families) 

9. A family is vetted for 12 months (36 months in 
Canada) from the date the application is approved



Where can you find answers?

On the District Youth Exchange Website:

www.rye5020.org


